


relationships have fallen apart, ties have been broke, and secrets 

have been kept do to a lack of communication and in tum a family 

has been broken. Now I seriously doubt that was the intended aim 

of the Pennsylvania DOC and the Phone Company. But make no 

mistakes this is the outcome when these "two companies" profit 

they way they do all on the back of the helpless consumer. Cause 

after all who wants to listeR to the voice of an inmate. Please 

Chairman Genachowski for the sake of my family and other 

families around the country who wish to stay connected to their 

loved ones, lower the phone cost for inmates who can't have 

companies to choose from to drive the cost down. Please consider 

this in making your decision. 

Thank you for your kind consideration in this matter. 
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